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1. Standard excess is $500. The value of your claim must exceed the amount of your excess. 2. Excluding high risk 
items  3

Do you live in an 
apartment, unit, 

villa or townhouse?

FOR STRATA

Automatic inclusions Basic Cover Premier Cover

Contents – From $50,000 - $200,000
+ Accidental Damage and Loss

Portable Contents 
-

sit, storage or when you are moving into or out of your home.

Protection across: Motel, hotel or club • Nursing home, 

living in2 New Zealand • Anywhere in the world3

Jewellery, Watches

10% of the total sum insured for all items 10% of the total sum insured for all items

$3,000 in total

Portable musical instruments $1,500 in total $25,000 in total

Tools of trade $1,500 in total $2,500 in total

$1,500 in total

Curios, gold or silver articles (but not bullion)

Documents

Bicycles

What’s included in your policy

•  Legal liability:

• Essential temporary repairs:
•  Motor burnout:

• Reinstate landscaping: 
•  External door locks replacement:

unit if keys are stolen
• Accommodation costs:

Schedule and Invoice for the Period of Insurance.

crm brokers
the smart insurance choice CHU Contents Insurance 

for Strata

Are you protecting your
personal possessions?



Common insured events

What is covered by Contents Insurance vs Strata Building Insurance?

21 day cooling off period should 
you change your mind

Simpler repairs: 

Save on your excess payment: 
If CHU insures your building and you and the strata building owner make a valid 

claim for the same incident. Standard excess is minimum $500. The value of 
your claim must exceed the amount of your excess.1

PLUS AND MORE

24/7 claims service and support 
with emergency assistance

New for old 
replacement

MALICIOUS 
DAMAGE

THEFT WATER 
DAMAGE STORM FIRE

PHONE
ARTWORK
WATCH
JEWELRY
CAMERA
STEREO
MUSICAL 
INSTRUMENT

Covered by strata building insurance Covered by contents insurance

Why Choose CHU?

Multi Award Winning
Awards include Insurance 

Business Gold Award winner 
2016–2019 and Brokers Pick 

Best Product 2016-2020.

Almost 1 million  
properties protected

organising the insurance for 

unit and townhouses across 
Australia.

24/7 Claims Process  
and Emergency Hotline

quick and accessible. Over 40% 

24 hours.

24h

A Long and  
Progressive History

insurance in Australia over 40 
years ago and now offers a 

wide range of insurance.

1978

04/2021
chu.com.au


